CONG TY TNHH HAFELE VIET NAM HAFELE
REE Tower, 3rd Floor, 9 Doan Van Bo Street

Ward 12, District 4, Ho Chi Minh City

Tel: +84 839 113 113 - Fax: +84 839 113 114

QUY PINH KHI MUA HANG GIAM GIA

1. Khach hang khéng tw y 1y san pham ra khéi bao bi ma khéng cé sw déng y cla nhan vién
HAFELE. Néu khach hang cé nhu cau xem san phdm trong hép nguyén. Xin vui long lién hé
nhan vién HAFELE tai khu vwc trwng bay san phdm dé dwoc hb tro.

2. Thanh toan bang tién mat hoac thanh toan thé, khéng chap nhan chuyén khoan hay tam tng
dat coc.

3. Gia ban tai kho KHONG bao gébm chi phi van chuyén va chi phi lap dit.

- Né&u khach cé nhu cau van chuyén, xin vui 1dng lién hé bd phan giao nhan, anh Bé Hoang Minh
(0833 975 366) sé gidi thiéu phwong tién van chuyén.
- Néu khach c6 nhu ciu I&p dat, xin vui long lién hé 18001797 dé biét thém thong tin.
4. Thoi han bao hanh cho cac san pham.
- Giam gia >= 70%: khéng bao hanh.
- Giam gia tr 30% — 69%: bao hanh 06 thang.
- Giam gia dwdi 30%: bao hanh theo chinh sach céng ty.
Riéng Td Quéan Ao: bao hanh 2 nam

*Lwu y: Chi bao hanh chirc ning van hanh san pham. Khdong bao hanh cac hw hédng do san

pham khéng duwoc sir dung phu hop véi muc dich, tridy xwédc hoic mop méo.

5. Khach hang phai lwu giir don hang kiém phiéu bao hanh, khi san phém can dwoc hd tro bao

hanh vui ldng cung cap s6 don hang cho tdng dai cham séc khach hang 18001797

6. Hang hoa khi mua xong khéng chip nhan givi hang tai kho.

7. Hang mua rdi mién déi hoac tra lai.

8. Quy khach vui long thye hién viéc niém phong Tui xach,ba 16, cap... cung v&i bao vé Hafele (st
dung day rat niém phong) trwéc khi vao khu viec mua hang. Quy khach ty bao quan tw trang va
tai san ca nhan. Hafele s& khoéng chiu trach nhiém khi xay ra méat mat.

9. Quy khach vui ldng kiém tra ky thong tin dat hang (ma s, sé lwgng) trén phiéu trudc khi chuyén
qua bo phan thu ngan & xuét hang.

10.Quy khach vui ldng cung cip day da théng tin xuat hoa don trong phiéu dat hang. Hoéa don
GTGT sé& dwoc xuat dwa vao théng tin nay. Sau khi héa don dwoc phat hanh nhirng thay dbi
lién quan dén théng tin xuat héa don sé& khéng dwoc gidi quyét.

11.Gia ban trong 2 ngay Mega Sale nay c6 thé thay dbi tlly theo méat hang va theo tirng ngay.



